Involve Northwest
Privacy Policy

Involve Northwest are fully committed to protecting and respecting your personal and special
category data. We have put in place appropriate physical and electronic data security measures to
comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This helps prevent your personal data from being accidentally lost, used, altered, disclosed, or
accessed in an unauthorised way.

All staff complete Data Protection Awareness training when they start their roles and complete
mandatory annual refresher training.

During our operations, we collect, store, and process personal information about our service users,
suppliers, other third parties, tenants, and staff. This notice explains:

Who We Are

Information We Collect

CCTV & Video Doorbell Images

Access Control Systems

Recruitment Data

Employment Data

Tenant and Tenant Employee Data
Suppliers and Contractors Data

How We Use Personal Information

10. Lawful Grounds for Processing Data
11. Information Sharing with Third Parties
12. How We Store Your Data

13. How Long We Hold Your Data

14. Data Breach Notification

15. Your Rights Regarding Personal Data
16. Contacting Us

17. Right of Complaint to the Regulator for Data Protection

RNV RWNE

1. Who We Are

Involve Northwest is a non-profit organisation based on the Wirral. We offer a wide range of services
to improve quality of life for residents and families. Our key objective is to empower and enable the
community to access information, advice, and guidance through high-quality services.

We are a Controller and Processor of Personal Data, registered with the Information Commissioner’s
Office (ICO). Our Data Protection Officer oversees data protection, records management, and related
privacy policies.

Contact our Data Protection Officer:

e Email: compliance@involvenorthwest.org.uk

e Tel: 0151 644 4500
e Address: The Community Village, 334 New Chester Road, Rock Ferry, Wirral, CH42 1LE
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2. Information We Collect
We collect personal and special category data you or other organisations provide to us, including:

e Identity data: title, first name, maiden name, last name, marital status, date of birth, gender,
CCTV and Video Doorbell images, access control records, vehicle registration details.

e Special category data: race, ethnicity, religious or philosophical beliefs, health conditions,
sexual orientation.

e Contact data: address, telephone number, email address.

¢ Financial data: bank account numbers, household income, benefits/salary information.

e Transaction data: payment details.

e Technical data: internet protocol (IP) address (we do not use cookies or automatic tracking).

We may also receive data from third parties, e.g., partner organisations or external agencies referring
individuals to us.

Children’s Data:

e Parental or guardian consent is always obtained before collecting special category data,
photographs, videos, or other images for anyone under 18.

How We Collect Personal Data
We collect data via:

e Direct interactions (visits, forms, email, phone, social media, website).
e Partner organisations or external agency referrals.

Note: Data sent via personal devices or home networks is at the user’s own risk.
3. CCTV & Video Doorbell Images

e Used for security and safety purposes.

e Only viewed when necessary to detect, prevent, or investigate an offence, or for serious
health and safety incidents.

e Images are stored temporarily and overwritten unless flagged for review.

e For retention details, contact the DPO.

e Complies with ICO CCTV Code of Practice.

4. Access Control Systems

e Secure physical and digital access controls monitor building and IT system access.
e Visitor Management Tablet: collects visitor name and service visited; data is deleted upon
sign-out.

5. Recruitment Data

We collect personal and special category data during recruitment, including:

e Personal details, CV, application forms, references, right to work documents.
e Special category data (race, health, criminal convictions) for equal opportunities, health and
safety, and safer recruitment purposes.
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6. Employment Data
We collect and process employment-related personal and special category data, including:

e National Insurance number, tax code, bank details, vehicle registration.
e Employment terms, training records, emergency contacts, GP details.

e Sickness absence, accidents, disciplinary records.

e DBSinformation.

7. Tenant and Tenant Employee Data

e Personal data for tenants, their employees, and contractors collected for contract, legal,
legitimate interest, and access control purposes.
e Examples: billing data, identity data, vehicle registration.

8. Suppliers and Contractors Data

e Collected for contract, legal, legitimate interest, and access control purposes.
e Examples: billing data, identity data, insurance details, supplier evaluation questionnaires,
Permit to Work forms.

9. How We Use Personal Information
We use personal data only when:

e Entering contracts of support, employment, or services.

e Complying with legal or regulatory obligations.

e Protecting someone’s life.

o Necessary for legitimate interests without overriding your rights.
e Monitoring and evaluating service effectiveness.

10. Lawful Grounds for Processing Data

e Consent—you agree we can process your data.

e Contract — processing is necessary to fulfil a contract.

e Legal obligation — required by law.

e Vital interests — necessary to protect life.

e Legitimate interests — necessary for the operation of our business, provided rights do not
override them.

11. Information Sharing with Third Parties
We may share data:

e With partner organisations or external agencies, only when necessary and lawful.
e For safeguarding and vital interests.
e Never for marketing purposes or sale.

12. How We Store Your Data

e Electronic data stored on secure UK servers or GDPR-compliant UK cloud services.
e No overseas storage or transfers.
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e Data protected by access control, passwords, and encryption.
e Physical records stored securely in authorised access-controlled areas.

13. How Long We Hold Your Data

e Data retained only as long as necessary for legal, contractual, or operational purposes.
e Data may be anonymised or pseudonymised for statistical purposes.

e Retention schedule follows funders’ expiry dates and statutory requirements.

e Data securely destroyed using ISO 9001:2015 and BS-EN15713 accredited provider.

14. Data Breach Notification
In the event of a personal data breach:

e We will assess the breach and take immediate action to mitigate risks.

e |f the breach poses a high risk to your rights, you will be notified promptly.
e The ICO will be informed where required by law.

e You may contact our DPO for updates regarding the breach.

15. Your Rights Regarding Personal Data
Under UK GDPR, you have the following rights:

e Correction: Update inaccurate or incomplete data.

¢ Withdrawal of consent: Revoke consent where it is the only lawful basis.

e Subject Access Request (SAR): Receive a copy of your personal data within one month.
o Deletion: Request deletion in certain circumstances.

e Data Portability: Transfer your data to another controller in specific cases.

e Restriction: Request limits on processing under certain conditions.

e Object: Object to processing, e.g., for direct marketing (we do not perform this).

16. Contacting Us

For any questions or to exercise your rights, contact our DPO (details above). We will respond
promptly unless exceptions under law apply.

17. Right of Complaint to the Regulator
You have the right to raise concerns with the ICO:

e Website: Make a Complaint

e Helpline: 0303 123 1113

e Address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF

Updates to the Privacy Notice

We review and update this notice regularly. The latest version is always available on our website.

This policy was last reviewed January 2026.
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